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Slide deck, outlines, documents, links, and further information are available at:

cyberpunklibrarian.com/iug2023

Resources for this presentation



🎉 Congratulations on your (possibly surprising) promotion! 🎉

§ Overview of Polaris SA Workform
§ Breaking down the structure of SA

§ Locational Levels
§ Operational Levels
§ Permissions
§ Collections
§ Database

§ Documentation and the importance thereof
§ Where to go for help











Locational Levels

System
• Parameters
• Profiles
• Policy Tables
• Database Tables

Library
• Parameters
• Profiles
• Policy Tables
• Database Tables

Branch
• Parameters
• Profiles
• Policy Tables
• Database Tables



Operational Levels

• Server
• Overarching infrastructure
• Can be one or multiple servers
• Smaller Library – Single server set up
• Consortium – Multiple servers

• Workstations
• Must be registered in the system
• Assigned permissions

• Administrator permissions
• Staff Member

• Unique accounts that operate within the system
• Assigned Various permissions

• Patrons
• The lowest, yet most important level of library operations



Permissions – Basic operations

• Access – Are you allowed into a subsystem?
• Allow – Can you view something?
• Create – Can you make something new?
• Delete – Can you remove something?
• Modify – Can you change something?

SUPER BONUS FUN FACTS!

• A single library system will have over 860 
separate permissions

• Consortia can have tens of thousands



Permissions – Subsytem Percentages

Acquisitions ~10% 
Cataloguing ~35%
Circulation ~26%
Find Tool ~0.3%
Leap ~0.3%
Public Access Catalog 0%
Polaris Fusion ~1%
Serials ~8%
System Administration ~18%



Permissions Groups

• Never assign permissions individually
• No seriously, never freakin’ do that – it’s bad

🥰 Permissions Groups🥰
• Many ways to build these out

• Levels
• Stacking levels
• By job title

• Create new staff members by copying others



Collections

Upper-Level Hierarchy

• Collection Codes
• Material Types

• The most important
• Shelf Locations

Lower-Level Hierarchy

• Authority Records (aka Auths)
• Bibliographic Records (aka Bibs)
• Item Records (aka Items)
• Serials (Kind of a special case)



The Database

• Everything is Microsoft
• Windows Server
• Internet Information Services (IIS)
• C#
• .NET & ASP

• All of it runs on Microsoft SQL Server
• At least three databases

• Polaris – What’s happening now?
• PolarisTransactions – What happened?
• Results – Tracking 

• 4,288 stored procedures operating on 1,525 tables
• Maybe learn some T-SQL
• At the very least, learn the structure



Documentation – Polaris & Yours

• Polaris documentation is, quite frankly, amazing
• Online documentation (Leap & Staff Client)
• Downloadable PDFs

• But your own documentation is just as important!
• Write down what you discover

• Your own tips, tricks, tactics and tracking
• Document changes

• Especially document how you made the change



Connect

• You are not alone!
• Join us on Discord!
• Join us on the IUG Forums!



THANK YOU
Questions?

cyberpunklibrarian.com/iug2023


